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Review Request Scripts

Tech, on site

"Before | take off, we're a local shop and Google reviews are honestly how
most people find us. If you were happy with how this went, would you mind
leaving one? I'll text you the link right now, takes about a minute."

Office, next-day text

"Hi [name], it's [company], just making sure the [repair] is holding up fine. If
you've got a second, the review link's below, it helps us more than you'd think.
Thanks again. [link]"

Optional add-on

"If you mention what we actually did, that helps too. People search for that
exact thing."

Rules for whoever asks: ask every customer, not just the happy-looking ones; ask

in person first, text the link within minutes; never offer anything in exchange; never
tell them what to write; if they say no, that's the end of it.
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